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February 10, 1993
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Debbie Braswell

2632 Buckboard Road - o
Birmingham, AL 35244 MAR 22 1993 -~ o
Dear Ms. Braswell: FEDERAL COMMUNIGATIONS COMMISSION -]

OFFICE OF THE SECRETARY o)

TO SPEED OUR REPLY

We are using this informal way to handle your inquiry and we [fope
you agree that a prompt response is more important than formaldty.

Please refer to the item(s) checked below for your reply.

( ) The enclosed material should give you a better understanding
of the situation.

( ) The information you have requested cannot be handled by this

office,. Therefore, it has been directed to the
Secretary, Federal Communications Commission, Washington, DC
20554. Any additional correspondence regarding this matter

should be forwarded directly to that address, attention:

( ) The information you have requested/provided does not come
under the jurisdiction of this agency.

(x) This will acknowledge receipt of your letter. It has been
forwarded to Mass Media Bureau, Cable Branch, in FCC Headquarters
in Washington, D.C. for an appropriate response. Any further
correspondence may be directed to:

FCC

Mass Media Bureau, Cable Branch

1919 M Street, NW

Washington, DC 20554

() Your area comes under the jurisdiction of the office. Your
correspondence has been forwarded to that office at the following
address:

( ) Other:
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MAR 2 2 1993

FEDERAL COMMUNICATIONS COMMISSION
OFFICE OF THE SECRETARY

2632 Buckboard Road
Birmingham, Alabama 35244
February 2, 1993

Dear Sir,

I have a question concerning cable companies. I would
like to know if cable companies, by law, have the right
to place a $3.50 charge on each additional outlet in my
home. It seems to me they are no different from the
phone companies. They charge a fee for one line with as
many jacks as you want.

Thank you for your time and answers.

Sincerely,

Debbie Braswell

QECFIVED
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/5’ QBLEWWV - £TDATEDUE /AMOUNT DUE
EDIA CROSSWAYS . 01/30/93 ~ 41.90

iE
HOGDBURY NY 11797-2013 PLEASE SEND ALL
‘ INQUIRIES TO
FORHARD AND ADDRESS CORRECTION ‘ , ADDRESS

AT TOP LEFT |$
OF STATEMENT

'PLEASE RETURN THIS TOP PORTION ONLY, WITH REMITTANCE TO ==y ... Zhach foa’. i
) R ANEORT BEC63ED

000-01-93~C-C

CABLEVISION

"LONG ISLAND

%] CP 3.83639.7IP%XCR 25
MR _ROBERT DACKERMAN

367 HARRISQON AV - PO _BOX 371442
FRANKLIN SQUARE NY PITTSBURGH PA
11010~-2122 15250~7442

0?7801 843LA8 01 8 5 004190

 CABLEVISION TTACCOUNTNUMBER ~ © 'BILLEDFROM BILLEDTO  DATEDUE = ‘WeQiatarine
OF LONG ISLAND 07801-843688-01-8 | . 1716793 2/15/93  01/30/93 1/11/93

CUSTOMER SERVICE PHONE NUMBERS:

R- 367 HARRISON AV NASSAU RESIDENTS 516-364-8400
SUFFOLK RESIDENTS 516-225-5555
/715 BEGINNING BALANCE 83.80 REPAIR SERVICE 516-364-8430

HEARING IMPAIRED(TTY/TDD) 516- ~2608
707 PAYMENT-THANK YQU 83.80- NYS CATV COMMISSION 0-342-33
716~ 2715 FAMILY PLUS 41.90

/15 BALANCE DUE %1.90
JAN 16 THRU FEB 15, 1993

IIS MONTH ON PAY PER VIEW: "SISTER ACT,"™ "PATRIOT GAMES™ & STEVEN
'IELBERG'S "HOOK.™ PLUS, DON'T MISS WWF ROYAL RUMBLE, JAN. 24TH!
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W. R Wilkinson O2nn | RECEIVED

o0 65,
94 Luash Up Lane 065
Salem, 5C 29676 MAR 2 2 1993
FEDERAL COMMUNCATIONS COMMSSION

OPPLEORTHE SECRETARY
February 11, 1993
Federal Communications Commission q

Mass Media Bureau
Complaints and Investigations Branch

Washington, DC 20554
Dear Sir:
I e onnansmnod vanmeding the anntinun! med onanesatirr ascnacaiyvis taseamaan tnanes bo~n

S | — :
r
ke
“
i
e - - = .
o — [ — [
= 1

=T

¥

i
) .
.

L

gvery year since they acquired the service in 1989. In total our rates have increased 59% since
that time. The most recent increase, in January of this year, raised rates by 12 1/2%, three times
the rate of inflation. This latest increase was "justified” by adding new channels, but they were
of little or no interest to the majority of users and were not based on any expression of interest
or desireability by the community.

I understand, that rule making to curb such unwarranted price increses by a
monopolistic utility are being written and I stronegly endorse vour efforts. By copy of this letter,



Wagcamaw Cable Advertising: Established
To Bring Local TV Advertising To County

Copy provided by
Waccamaw Cable Advertising

he idea is not a new
one. In fact, the con-
cept, technology, and
business has been around
nationally for nearly a de-
cadle. In October, 1991, three
local business people pooled
their resources to form a
company that would create a

new advertising outlet for lo--

cal businesses. Waccamaw
Cable Advertising’s mission
since it’s inception has been:

1) Serve local advertisers
with creative ideas and an af-
fordable outlet for their
commercials

rrmo1

2) Provide television adver-
tising' services in an honest,
professional manner

3) Deliver those services on
time and for a fair and com-
petitive price

Waccamaw is the exclusive
sales and marketing agent for
Horry Telephone Cablevi-
sion’'s system in Western
Horry County. The cable sys-
tem serves most unincorpo-
rated areas of Ho County,
Socastee west of the water-
way, Loris, Aynor, and the
Highway 501 corridor from
Conway east to the Speed-
way. By using local cable
television, advertisers can di-
rect their message towards
specific groups of people.

|

Targeting age groups, inter-
ests and programs makes ca-
ble advertising an affordable
addition to their overall ad-
vertising strategy. Wacca-
maw Cable Advertising pro-
vides full service to local
businesses. From script to
screen, you are assured of re-
celving exceptional service
from a staff with over 40
combined years of experience
in broadcast production and
sales. The staff includes Jen-
ny Bloodworth, Vice Presi-
dent of Sales and Marketing;
Denny Green, Operations
Manager; Bob Scarborough,
Administration; Kim Kings
bury, Sales; Annette Carle
Office Manager; and Brana

Logan, Production.
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‘ TCI-EVANSVILLE

o BUSINESS OFFICE: 422-1167 .
FOR=—2Z0 N WILLOW RD APT CABLE REPAIR: 428-2477
1715 BEGINNING BALANCE  45.05 COMING APRIL 17TH-18TH HBO FREE
PREVIEW WEEKEND ON CHANNEL #2. THIS
1728 RATE CHANGE ADJ .38 PREMIUM CHANNEL PREVIEW WILL CONTAIN
2/02 PAYMENT 17.61- MOVIES RATED R OR NC17. YOU HAVE THE
2716~ 3715 CABLE PLUS 12.40 RIGHT TO REQUEST THE CHANNEL CARRYING
2716- 3/15 BUDGET CABLE 9.60 THIS PREVIEW BE BLOCKED. IF YOU DO
2715 ADM FEE-LATE PYMT 4.00 NOT WISH TO RECEIVE THIS PREVIEW,
2/16- 3715 SALES TAX 1.10 PLEASE CALL US BEFORE APRIL 9TH AND WE
16~ 3715 FRANCHISE FEE 1.10 WILL BLOCK IT.
15 BALANCE DUE 56.02
FEB 16 THRU MAR 15, 1993
A $6.00 ADMINISTRATIVE FEE WILL BE CHARGED ON ALL LATE PAYMENTS. l

A $15,00 FEE WILL BE CHARGED ON ALL RETURNED CHECKS.

181 i 11 1 1 I 1 ll
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January 29, 1993 RECE'VED

MAR 2 2 1993
Blue Ridge Cable Television
471 Delaware Avenue FEDERAL COMMUNICATIONS COMMISSION
P. O. Box 215 OFFICE OF THE SECRETARY

Palmerton, PA 18071
'o\g_—g.&a

Dear Blue Ridge:

We are enclosing payment for 1993 with this letter, but would
like you to know that we do so with regret. If we had any
other viable choice for television viewing, we would not
continue our service with you.

The main discontent with Blue Ridge Cable is the rising cost.
We have studied our billings since 1987 for a single
connection, basic cable service. This is what we found:

Year $/yr " $/mo % increase
[
1993 233.28 19.44 15 : =
1992 202.80 16.90 13 o
1991 179.40 14,95 15
1990 155.40 12.95 13
1989 138.00 11.50 2 o
1988 135.60 11.30 10 s _;f
1987 123.00  10.25 - 7
oo i
LAl

This also indicates a ninety percent increase from 1987 to
1993, This is outrageous! This does not include any changes
in hook-up or service, and very little change in basic
service. We might add that our reception is not that good.
Some channels are good, but some are poor. And there are
frequent interruptions in service. Some are relatively

short interruptions, but others are lengthy. Anytime we have
tried to call your offices with questions or to report a
problem, it is nearly impossible to get through...your lines
are constantly busy. Hence, many problems go unreported.

Another problem we have with your service is your accounting.
In 1992, we did manage to call through (after many repeated
attempts) to guestion vour billino of $16.90 ver mopth that




Sinceﬁgl L(}//ﬂ._
%@Mm g . \LMu;

Richard D. & Sharron S. Hall
609 Pin Oak Lane
Tannersville, PA 18372
(717) 629-4427

Account #0769936

cc: Better Business Bureau
Federal Communications Commission



EX PARTE OR LATE FILED RECEIVED
MAR 2 2 1993
RECE;/Fn FEDERAL COMMUNCATIONS COMMSSION
OFFICE OF THE SECRETARY
1AR 093 1993 February 26, 1993
POLICY & RULES DIVISioN r\g:m

FCC Media - Policy & Rules
1919 "M® St. N. W.
Washington, DC, 20554

Gentlemen:

We strongly object to oﬁr local cable company, Falcon Cable TV
(Phoenix, Arizona) continually gouging their customers.

Their recent increase in February 1993 is another example.

Although increase of service and fees was only 6.1%, Falcon's

basic rate have been considerably higher than most other ’
California locations.

We have compared their charges with those in other aregs . of
the United States and were shocked to learn Falcon's charges
are considerably higher.

We would appreciate your enforcement to stop these unacceptable
business practices.

Very truly yours,

D e

uinas M. Powers

590 Baywood Way
Los Osos, CA, 93402
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Biack Elected County Officials

Organized 1990 St. Louis County, Missouri
January 12, 1993 EX PARTE OR LATE FILED -ﬂg::.m

11

The Black Elected County Officials [BECO] of St. Louis County, in
Missouri, is an organization whose purpose is to improve conditions for
African Americans. BECO is requesting that an investigation be held in
the raising of rates by cable companies within St. Louis County.

BECO feels that cable companies are trying to evade the law by rushing
through rate increases before the Federal Communication Commission
[FCC] enacts the laws for rate regulation.

BECO feels that the raising of rates will have a big impact on the
lives of African Americans as well as others. This is an issue of
importance and an investigation is warranted. Please take the
necessary steps to see that this investigation is conducted.

We would appreciate your timely response to this request, specifically
noting whether an investigation will or will not be conducted.

If any information is needed do not hesitate to contact me.

Thanks,
o
!%2:.
= A
- -
Matthew Knuckles, Vice President, BECO T i; - ?
cc: Ted Hoskins, President, BECO 2
All BECO Members
Senator John C. Danforth
Senator Christopher S. Bond
Congressman William L. Clay
Senator Richard A. Gephardt
Congressman James Tallent
Byzz Westfall, St. Jnis Conntv Ryermtive
o t —— — : ‘
;'%- = ——
‘?ﬁ ;
‘. 1, .
-
R
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. . MAR 2 2 1993
City of Austin FEDERALCOMMNCATONSCOMSSON

Founded by Congress, Republic of Texas, 1839 ~ QFFICE OF THE SECRETARY
Municipal Building, Eighth at Colorado, P.O. Box 1088, Austin, Texas 78767 Telephone 512/499-2000

February 9, 1993 ‘ 1qF;:—211§1§~

Mr. Douglas W. Webbink

Chief, Policy and Rules Division
Mass Media Bureau

Federal Communications Commission
2025 M Street, N.W.

Washington, DC 20554

Dear Mr. Webbink:

We are very grateful for the opportunity you gave us on February 5,
1993 to share our concerns with you regarding the implementation of
Section 3 of the 1992 Cable Act. We are aware of the time
constraints placed on your office by this new legislation, and this
awareness makes us all the more appreciative that you agreed to see
us.

Although we particularly wanted to demonstrate to you the City of
Austin's ability to regulate rates, we know that there are many
other cities, large and small, who share our ability. While
Austin's commitment to obtalnlng for its citizen-subscribers the
benefits Congress intended to give them by passing the 1992 Act is
very strong, we feel there are many other communities throughout
the nation who are equally committed to this goal.

Austin is a Central Texas community of 450,000 people. The City has
original jurisdiction under state statutes to regulate rates for
gas, electricity, and water. The local traditions of municipal
authority over franchise-holders has caused a great deal of
misunderstanding and frustration for our citizens because of the
Citv's inabilitv to mitiagate what are nerceived bv citizens a
;-&Hm——
prlce-gouglng practices. For all practical purposes the local cable
operator enjoys a monopoly for the provision of televised
entertainment, and people seem to be increasingly dependent on
cable service. Thus the situation in Austin reflects the findings
made by Congress pursuant to the 1992 Act. The Act, which grants
franchising authorities the right to regulate basic rates in the
absence of "effective competition," is an answer to our citizens'
discontent.




Letter to Mr. Douglas W. Webbink
February 9. 1993
Page 2 of 2

The City of Austin has filed comments in MM Docket No. 92-266 in
conjunction with several other communities. These comments are
filed in a spirit of helpfulness and cooperation with the
Commission. Our comments include a proposed model which establishes
that the intent of Congress can be achieved in fairness to both
subscribers and operators with a minimum of disruption to the FCC.
While the model we propose to implement Section 3 is not perfect,
it proves that rate regulation as mandated by Congress, can be
achieved by communities with limited resources and sophistication.

Thank you again for the opportunity to discuss this issue with you
in person. We would be happy to answer questions pertaining to our
comments if you or your staff need any clarification.

Sincerely,

Marilyn J. Fox, CPA
Assjstant Director, Financial Services

Reulatory Affairs Officer

Shdlatana

Edward Delabarre
Assistant City Attorney
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STAR CABLE ASSOCIATES MAR 22 1993

FEDERAL COMMUNICATIONS COMMISSION

100 Greentr'ee Commons OFFICE OF THE SECRETARY
381 Mansfield Avenue

Pittsburgh, PA 15220 ‘O\Q:'Q-IO_@

Telephone (412) 937-0099
Telefax (412) 937-0145

February 16, 1993

Mr. Patrick Donovan

Room 544

Federal Communications Commission
1919 M Street, NW

Washington, D.C. 20554

Dear Mr. Donovan:

I would like to thank you for taking the time on Friday,
February 12th, to meet with me and other representatives from our
coalition of small cable system operators. I sincerely enjoyed
the opportunity to meet you and to take a few moments to describe
the unique problems facing Star Cable and our other coalition
members.

We at Star Cable are committed to providing quality cable
television services to our rural customers, and we hope to expand
our service to new rural customers as we have done since the late
1980's. For your convenience as you review these matters, I have
enclosed for you a copy of Star Cable's comments filed in the
rate regulation rulemaking that describe the various issues we at
Star Cable are facing as a small system operator.

Thank you again for meeting with our coalition members. If
I can be of any service to you in any way, please do not hesitate
to contact me or call me directly at (412) 937-0012.

With best personal regards, I remain,

Very truly yours,

STAR CABLE ASSOCIATES

Matthew M. Polka
Vice President and
General Counsel

MMP:vas
Enclosure

AN EOQUAL QPPORTUNITY FMPL OYER




